WE KEEP LIFE FLOWING™

BE SAFE. PRACTICE
SOCIAL DISTANCING.
We’d like to ask
customers to recognize
the essential work being
done by our employees
and contractors, and
remind them to adhere
to social distancing rules
for everyone’s safety. If
a customer sees a crew
performing work in their
area, and wishes to ask
a question about it, they
are encouraged to visit
our website, Facebook,
or Twitter pages, or call
Customer Service at
(800) 272-1325.

WE’RE INVESTED
IN PRINCETON
WATER TANK PROJECT TO START SOON
New Jersey American Water is preparing to make structural repairs to a ground level
water storage tank located off Mt. Lucas road in Princeton.
The project represents a critical investment for the company in support of our
commitment to provide customers with safe, reliable water service.

PROJECT START/END AND WORK HOURS
Weather permitting, our contractor, US Tank Painting, Inc. will begin work on or about
January 11 and be completed by early May. Work hours will be from
7 a.m. to 6 p.m., Monday through Friday. Work outside of these hours is not
expected unless required to maintain project schedule.

TRAFFIC FLOW AND ACCESSIBILITY
No traffic restrictions or alternating traffic patterns are expected to occur during work
hours. However, New Jersey American Water’s inspector, along with the contractor’s
personnel, will provide a minimum of 24 hour’s notice prior to any parking and/
or driveway use restrictions. All emergency vehicles and local traffic will be allowed
access during construction.

QUESTIONS?
Please call our Customer
Service Center:
1-800-272-1325
Hours: 7 a.m.–7 p.m., M-F
For emergencies,
we’re available 24/7.

NOISE
As with any construction project, some noise will be unavoidable with this project,
especially during the weeks of January 18 - 29 and February 8 - 19. We apologize for
any inconvenience, and appreciate your understanding and cooperation.

SITE MAINTENANCE
The project site will be maintained and cleaned before contractors have
completed work.

1-2021

INFRASTRUCTURE. ONE MORE WAY WE KEEP LIFE FLOWING.

